
Cancellation Policy
I try to be very flexible and understanding with cancellations.
ENERJOY is a small business and every session is both important
and special to me.  If you need to reschedule, please give me 24
hours notice (or more) if you know that you have a conflict. We can
try to reschedule, so as not to interrupt your training program.
However, as I get busier I'm less able to accommodate last minute
changes.  Going forward, I will allow each participant a single last
minute cancellation each year, and I will also allow myself that
privilege. After that, (one last minute cancellation within 24 hours of
your session) I will ask you to pay for your reserved time. Similarly, I
will give you a free make-up if I have to cancel at the last minute.
Thank you for your understanding.  I enjoy working with you and look
forward to a long and rewarding relationship!

Liz Bradford
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